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To: All Stakeholders 
 
From:   Brittani Trujillo, Case Management Services Coordinator 
 
Date:   May 20, 2015 
 
Subject:  COMMUNICATION BRIEF  

Responses to the Report of the Task Group on Conflict Free Case 
Management 

 
 
Purpose: To provide the Department of Health Care Policy and Financing’s 
(Department) responses to the recommendations in the Report of the Task Group on 
Conflict Free Case Management, submitted to the Department by the Conflict Free Case 
Management Task Group on October 31, 2014. 
 
 
Background: The Department convened a Task Group of stakeholders in February 
2014, which was charged with developing recommendations for the implementation of 
a conflict free case management system for individuals receiving servcies in the the 
Home and Community Based Services waivers in Colorado. The Task Group held nine 
meetings and concluded their work with the Report of the Task Group on Conflict Free 
Case Managment. Details of the work of the Task Group are included in the report, 
which is attached. The report contains policy recommendations for the implementation 
of conflict free case management in the state. The recommendations are provided in 
the Report of the Task Group on Conflict Free Case Management, released for public 
comment on February 5, 2015. 
 
 
Procedure or Information: Attached are the recommendations from the Task Group 
report and the Department responses to the recommendations. The entire report can 
be viewed on the Department’s web page for the The Conflict Free Case Management 
Task Group (https://www.colorado.gov/hcpf/DIDD-conflict-free-case-management). 
  
  
Contact Person:   Brittani Trujillo, Case Management Services 

Coordinator 
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Contact Information:   Brittani.Trujillo@state.co.us, 303-866-5567 
 
Attachments: Department Responses to the Report of the Task 

Group on Conflict Free Case Management 
 
 Report of the Task Group on Conflict Free Case 

Management 

mailto:Brittani.Trujillo@state.co.us

